Cortina Freight Terms:

9.

1.

Prices: All orders will be processed with the price in effect at the time of receipt of
order. Prices are subject to change by seller without notice to buyer. Payment may be
made at the time of ordering using MasterCard, Visa® or American Express® . All prices
are in U.S. Dollars.

2.

Freight: Prices quoted are F.O.B. Franklin Park, Illinois. On orders of $3500.00 net
cost or more, ground freight will be prepaid by seller. Fuel surcharges from
freight carriers will be added to the invoice regardless of whether or not the order
qualifies for prepaid freight. On orders less than $3500.00, the freight is prepaid
and added to the invoice or collect. The $3500.00 prepaid freight allowance
applies only to shipments within the 48 contiguous states. UPS shipments are
subject to handling and hazmat fees. (Please see line 10 for more information
about specialty shipping).

3.

Min. Order: Minimum order $150.00

4.

Terms: Net 30 days with approved credit.

5.

Returns: No returns shall be accepted by seller without a return authorization number
provided by the seller. Unauthorized returns may be refused or subject to a 25%
charge. Buyer is responsible for all return freight and 20% restocking charge. Returns
for special production runs, stencils and silk screened product will not be accepted.

6.

Shortages/Damaged Shipments: All claims for shortage of goods or other errors in the
shipment must be presented within ten (10) days from shipment date and must contain
the packing slip number.

7.

Warranty: All Cortina Safety Group products are warranted against defects in material
and will be repaired or replaced at no charge unless returned items have been abused
or subject to abnormal use, for a period of 90 days from date of purchase. Our
engineering and quality departments inspect all returns where defects on material and
workmanship are claimed.

8.

Performance: All products meet or exceed applicable ANSI/DOT/SAE/FMVSS/MUTCD
specifications.

Freight terms for Specialty Items:

A. Items that are considered hazmat (Flares, Roadside Kits, Fuses, Fire Extinguishers, etc.) there is a
$45.00 Hazmat charge per box (per Road side kit, case of flares, each fire extinguisher) if shipping via UPS
Ground. If the order is a pallet size amount, and can ship via UPS freight, there is only a one time hazmat
Charge of $45.00.
B. Barrels and other oversized items, there is an $85.00 surcharge per item if sending via UPS Ground.
If the amount shipping meets the pallet amount of 36 then the order will ship via UPS freight and there will only
be a single surcharge fee of $85.00.

